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I'nasa 1
OBUIHE ITOJIOKEHU S

1. Konekc kopnopatuBHoii 3Tk OAO «b3TAuA» (manee — Konekc)
npencraBnser  co0oi  CBOA  NPHHIMIIOB  KOPIIOPAaTHBHOTO  IOBEJEHHS,
YCTaHAB/IMBAIOIIMX OCHOBHBIE TIIOJIOXKEHHS U TMOAXOABI K PeryJupOBaHHUIO
kopnopatuBHbIX oTHomeHUW B OAO «B3THuA» (manee — OAO «B3TAuA»,
OOwiecTBO), ompenensieT MpaBWia B3aUMOOTHOIIEHHH paboTHHKOB u OOIiecTsa,
pabOTHUKOB BHYTPHU = KOJUIGKTHBA CTPYKTYPHOTO TIOJApa3fesieHUs, MEXIy
pabOTHHKAaMM Ppa3IUYHBIX CTPYKTYPHBIX MOJpa3zieieHui, pabOTHUKOB C HHBIMU
aUuaMu (MpeACTaBUTENSIMU OPraHOB M OpraHu3allyif, BKIIOYash KOHTPAreHTOB).
Taxxxe HOopmBbl Hactosimero Konekca nomkHel cobmonatbest BHe OOmiecTsa, eciu
OHHU 3aTparuBaloT UHTepechbl OOIIecTBa WM ecii pabOTHHK B3aMMOJEHCTBYET C
MHBIMU JIMI[aMU B KadecTBe npeacraButetst O0mecTsa.

2. Hacrosmmii Kopmekc CHyXHUT YKpeIJIEeHHIO [eJIOBOM permyTaluu
OAO «B3TTuA».
3. KopnopatuBHbIe IEHHOCTH | TIpaBUJjIa, MPUHLMITBI TPO(eCCHOHATBEHOM

sTuku Hactosimero Konekca o0si3aTenbHBI K BBIMOJHEHHIO BCeMH pPabOTHUKAMHM
OAO «B3T/luA» (nanee — pabOTHUK, pAOOTHUKH ).

4. B ciydae, eciiu oTAenbHbIe NonoKeHUs1 HacTosimero Konekca BolayT B
NPOTHUBOpPEYHE C 3aKoHojarenbcTBOM PecnyOnuku benapych, npuMeHSIOTCS
MOJIOJKEHUs1 3aKoHoAaTeNbcTBa PecyOnuku bemapyces. B citydae, ecnu oTnenbHBIE
nosoxeHus: Hacrosimero Kopekca BoMayT B NOpoTHBOpedYHE C YbHMHU-THOO
NPEACTaBICHUSIMA O COOTBETCTBYIOILUX IIpaBUJIaX ITOBEJEHUS, MPUMEHSIOTCS
noJjiokeHus Hacrtosiero Kogekca.

I'naBa 2
I''IABHAS 3AJIAYA U HEJIU KOJAEKCA

= I'nmaBHOM 3amaueil Hactosimero Kopnekca sBnsiercss popmMHpoOBaHUE U
BHEJIpEHWE B IIOBCEIHEBHYIO JesaTenbHOCTh OOliecTBa NPUHLIUIIOB U IMPaBUI
KOpPIIOPaTUBHOIO ITOBECHUSI.

6.  Pemenue nanHoii 3a1auun OyneT cnocoOCTBOBATH:

- YKpeIUIeHUIO AenoBoil pemyTtanuu OOmecTBa, ero no3uluil Ha BHYTPEHHEM
1 3apy0eHOM pBIHKaX;

- Pa3BUTHIO COLIMAIBHON MOMUTUKU OO011ecTBa;

- TOBBILIEHUIO YPOBHS OCO3HaHWS pabOTHUKAaMM UX 3HAYUMOCTH B
nestenbHocTH OOLIecTBa U EPCOHATBHON OTBETCTBEeHHOCTHU nepen ObuecTBoM 3a
peanu3aiuio CBOUX MpaB U UCIIOIIHEHUE CBOMX 00s13aHHOCTEH;

- 00ecreyeHnIo yCTOMUMBBIX B3aUMOOTHOILLIEHUN U CO3[JaHUIO ONTUMAIBHOTIO
MOpaJIbHO-TICUXOJIOTHYEeCKOro Kiumara B O0miecTse;




- YKPEIUIEHHIO IPOU3BOACTBEHHO-TEXHOJIOTMUECKON, HCIIOIHUTEIECKON U
TPYZAOBOH JUCIUIUIHHBEIL.

I'naBa 3
KOPIIOPATUBHBIE IEHHOCTHU

7. B cBoeii pesarenpHOcTH OOIIECTBO MNpUAEPKUBACTCS CIEAYIOLUIUX
OCHOBOIIOJIAaral0OLIUX KOPIOPATUBHBIX [IEHHOCTEW U MPUHIIUIIOB:

7.1. YenoBeueckuii pecypc.

KmroueBelM pecypcom OOmiectBa sIBISIOTCS ero pabOTHHKH, Omaromaps
KOTOpbIM OOIIeCTBO CO37aeT, COXpaHseT W MPHUYMHOXAET CBOM CTOMMOCTH U
AaBTOPUTET B T€YEHUE JUIUTEIBHOIrO cpoka. JlocTHkeHHe CTpaTerudyecKux Lesei u
3aJa4, IOCTaBJIIeHHBIX nepea OOIEeCTBOM, B 3HAYUTENILHOW CTENEHH 3aBHCHT OT
npodeccroHanu3Ma, 100pPOCOBECTHOCTH U 0€30MaCHOCTH TPYHAOBOW JEATEIBHOCTH
ero pabotHukoB. [{ns OOGmiecTBa LEeHEH KaXIbli ero pabOTHUK, HE3aBUCUMO OT
[I0JIa, BO3pacTa, pPacoBOM NPHUHAIJIEKHOCTH, HALUOHAJIBHOCTH M 3aHUMaeMOMu
JOJDKHOCTH.

7.2. IIpodeccronamuszm.

IIpodeccuonanbHOe MacTepcTBO, BHICOKAss KOMIIETEHTHOCTh, YBEPEHHOCTh B
COOCTBEHHBIX BO3MOXKHOCTSIX.

7.3. UHULIMaTUBHOCTH U aKTUBHOCTH

AKTUBHOCTD U  CaMOCTOSITE€JIBHOCTb  pa0OTHUKOB B  ONTHMH3ALUH
IIPOM3BOACTBEHHOIO Mpoliecca. IJTU KadyecTBa OLEHHMBAIOTCS KaK BaKHbBIE
NI0Ka3aTeNu 3aMHTEPECOBAaHHOCTU pabOTHUKOB B Aenax OO0uecTsa.

7.4. I1opsimOYHOCTH U YECTHOCTb.

OTH KadyecTBa SIBJSIFOTCS 3aJI0TOM CO3JaHUs OJIArONPUSATHOIO MHKPOKJIMMATA
B TPYAOBOM KOJUIEKTHBE, a TaKXe rapaHTHell OTKPBITOCTU U JOBEPUSI CO CTOPOHBI
KOHTPareHToB.

7.5. B3auMHoOe yBa)KkeHHUE.

VYBaXKUTeNbHbIE OTHOLICHUS Jpyr K Jpyry, J00poXenaTelbHOCTh H
COTPYAHHYECTBO B IIPOIECCE€ pelIeHUs] IOCTaBJICHHBIX 3aad  IMO3BOJIAT
copMHPOBaTEH OTKPBITYIO H CIIpaBeTUBYIO pabouyro aTMochepy.

7.6. BzaumHasi nognepxka 1 B3aUMOIIOMOIIIb.

ATtmocdepa B3aUMHOM MOANEPKKH U B3aUMOIIOMOIIM MeXIy pabOoTHHKaMH,
OKa3zaHUe COJeHCTBUS MoJIOAbIM pabouuM u crnenuamuctaM OAO «b3TuA» u
YBa)XCHHE €ro BETEepaHOB — ECTECTBEHHble [JJIi paOOTHHUKOB  HOPMBI
KOPIIOPAaTUBHOI'O MOBEICHUSI.

7.7. JlosnpHOCTB K OO111€CTBY.

PaGoTHHKM OpueHTUpPOBaHbI Ha AOCTWXKeHUe 1erneit O0iecTBa, He TPUHUMAs
ydyacTusi B JICMCTBHUSIX, KOTOpblE MOTYT IIOBJeYb 3a COOOW JUCKpPETUTAIUIO
OOmiecTBa, BbI3BAaTh KOH(MDIUKT HWHTEPECOB WM HAHECTH KaKOW-IH0O0 yieph
OOmecTBy, €ro UMUKy M pelyTalud, He JOIMyCKaloT Oe3qedCTBUS B Ciydae




IPOBENECHUSI JPYTMMM JIMI[AMH aKIUH, MpecieaylomuX IM0J00HbIe HEraTHBHBIE
LeJIN.

7.8. JIMCUMIUIMHUPOBAHHOCTh U OTBETCTBEHHOCTb.
‘ KagecTBO pabOTHHMKOB, XapaKTepH3YIOIIHEe UX CAEP)KAHHOCTh, BHYTPEHHIOKO
OpPraHM30BaHHOCTb, HALEJIEHHOCTh Ha 3(¢ekTuBHy0O paboTy paaud ycrexa
ObwecTsa.

7.9. IlocTosiHHOE COBEpPIIIEHCTBOBaHUE.

JTO CTpeMJIeHHE K YJIyUIIeHHUSM.

7.10. BepexnuBoCTh

OtBercTBeHHBI U OepeXHBIH TMOAXOA K HCIOJB30BAHUIO HMYIIECTBA
OO6mecTBa, K COOCTBEHHOMY paboueMy BpeMEeHH W paboueMy BpeMEHH IPYrHX
pabOTHHUKOB.

I'naBa 4
OCHOBHBIE KOPITIOPATUBHBIE NTPUHIUIIBI
B3AMMOOTHOIUIEHU

8. O6mecTBO IpHU3HAET Ba)XKHOCTh KOPIIOPATHBHON 3THKH B IPOLIECCE €ro
NEeSATeIbBHOCTH Y MNpUHMMaeT Ha cels o00s3aTeNbCTBO ClIEOBAaTh B CBOEH
NESITeTbHOCTH CIIeIYIOIIUM MPUHLUIIAM:

8.1. ocymiecTBIATh NpUEM Ha paboTy U MPOJBMIKEHHE paOOTHUKOB 10 paboTe
B COOTBETCTBUM C HMX KOMIIETEHTHOCTBIO, CIIOCOOHOCTSIMH U TPYJIOBBIMHU
JOCTHXKEHUSIMA C y4€TOM MOpaJbHO-JIEJIOBBIX KadyecTB 0e3 KakoH-Tu0o
JTUCKPUMUHAIUH;

8.2. obecneunBaTh coOuofeHHe 3aKoHOAaTenbcTBa PecnyOnuku Benapycs,
JIOKQJIBHBIX MMPaBOBBIX akTOB OO0IIeCTBa, TPYIOBBIX IOMOBOPOB (KOHTPAKTOB);

8.3. LUEHUTb U MOOLIPSITH PAOOTHUKOB, AESITENBHOCTH KOTOPBIX SIBIISETCS
3amorom ycmnexa OOmiecTBa, U OXUIATh OT HUX BBICOKHX CTaHIApPTOB JEJIOBOTO
MIOBEZICHUSI U NTPO(eCCUOHATBHBIX TOCTH)KEHHU;

8.4. conelicTBOBaTh IOBBIIICHUIO KBaTH(pHUKAUUA pPaOOTHHUKOB B LENSIX
obecrieyeHHs! BBICOKOM MPOU3BOAUTEIBFHOCTH TPyAa U Ka4Ye€CTBEHHOTO BBIMTOJIHEHHUS
00s3aHHOCTEHN;

8.5. o0ecrieunBaTh MPUOPUTET COXPAHEHUSI KU3HU U 3[I0POBbs paOOTHUKOB B
npolecce TPYAOBOW  JESITENBHOCTH IMYTEM  MOJIEpHU3AIMUA  IPOM3BOJICTBA,
yIydlleHUuss  yCJIIOBHH  TpyHa, CHW)KEHUS  NpopeCcCUOHATBHBIX  PHCKOB,
NpOQUIAKTUKA  TPOU3BOJCTBEHHOTO  TpaBMaTH3Ma H  MPOo(heCcCHOHATBHBIX
3a00J1eBaHHI;

8.6. CBOEBPEMEHHO BBISBIIATH M MpPeceKaTh JIIoOble HE3aKOHHBIE NEHCTBUS CO
CTOPOHBI JIpyTHX pPabOTHHKOB K pabOTHHKaM, JOOPOCOBECTHO COOOIIMBIIMM O
npeanosaraeMoM JMOO peallbHOM KOpPPYNIMOHHOM (MHOM) IIpaBOHApyLIEHUH
(pecTyIuIeHUn);

8.7. cobmonark KOH(UIEHIIMAIBHOCTh B OTHOIIEHHH MTePCOHATBHBIX JTaHHBIX
paOOTHUKOB.




9. Hna »sbdexktuBHON paboThl u crabuipHOro pasButus OOIecTBa
pabOTHHKM NPUAEPKUBAIOTCS CIEAYIOINX MPUHIIAIIOB U MIPABHUJI KOPIIOPATHBHOIO
TIOBEICHHUS:

‘ 9.1. cobmomaTh yclOBUS 3aKIIOUEHHOTO C HHUMH TPYIOBOrO J0roBOpa
(xoHTpakTa);

9.2. Xa4eCTBEHHO U B CpPOK BBIMOJHATH CBOM OOS3aHHOCTH, COOJIOIAs
TpeboBaHUs 3aKOHOZAATenbcTBAa PecmyOnuku bBenapych, JIOKalbHBIX IPaBOBBIX
aKTOB M OpraHU3aLMOHHO-PACTIOPSAUTEIBHBIX JOKyMeHTOB O0I11ecTBa;

9.3. coxpaHATh  OECIpUCTPACTHOCTh NpPH  MNPHHATHH  PELICHHH,
PYKOBOZCTBYSCh TOJIBKO 3aKOHOJaTenbcTBOM PecnyOnuku Benapycek, JToOKalbHBIMU
MPAaBOBBIMU aKTaMH, OPraHU3alMOHHO-PACIIOPSAUTEIbHBIMA JOKYMEHTaMH |
nHTepecamMu OO1ecTBa;

9.4. cobmonate cy0opAMHALIUIO TIPH PEIIIEHHH BOIIPOCOB;

9.5. BHOCHUTBP Ha pacCMOTpEHHE HEeMOCPEICTBEHHOMY PYKOBOIUTEIIO
NpopabOTaHHBIE M B3BELIEHHBIE IPEATIONKEHHS; MPUHSATHIE PELIECHHs] HCIIOIHATH
HEYKOCHUTEIBHO, CBOEBPEMEHHO U KaYECTBEHHO;

9.6. oTHOCUTBCS C YyBaXeHHeM K KBalu(UKaUUU, TpOoheCCHOHATBHBIM
B3IVIAJ1aM U JOCTH)KEHUSIM CBOUX KOJIJIET;

9.7. nenuThes ¢ KoJUIeraMy 3HAHUSMHU U OIIBITOM pabOTEHI;

9.8. ucnonb3oBath uMymecTBo ObmecTBa 3 (HEKTUBHO U UCKIIOYUTEILHO B
CIIy)KeOHBIX LIeJIsX;

9.9. momnepxuBaTh 340pOBYI0 M 3(h(HEeKTUBHYIO pabouyyi0 OOCTaHOBKY B
OOmiecTBe;

9.10. cobmogaTh NPEeeMCTBEHHOCTh TIOKOJIEHHH: OKa3blBaTh IOMOIIb
MonoaeiM crnermanuctam OAO «b3T/IuA», nepenaBasi CBOM ONBIT M HAKOIUJIEHHBIE
3HAHHUSA; 10 JOCTHUIKEHHUs IEHCUOHHOIO BO3pacTa IMOArOTOBHTh IIPEEMHHUKA,

9.11. cneauTh 3a COCTOSIHUEM CBOETO 370POBbsI, CBOEBPEMEHHO 3aHHMAThCS
npodunakTUkoi 3aboneBaHuid. OOLIECTBO HEe MPUBETCTBYET BPEIHBIE MPHUBBIYKH
CBOMX paOOTHUKOB;

9.12. He nomyckaTh AEWCTBUH M BBICKA3bIBAHWUMN, MMOPOYAIIUX JETOBYIO
pelyTaluio U HeraTUBHO BIUsomMX Ha UMK OOmectBa wiu xosaunara «MT3-
XOJIANHI», yecTh, TOCTOMHCTBO WJIA AEJIOBYIO PEMyTAlHi0 PAOOTHUKOB U WHBIX
UL (IpeAcTaBUTENed OpraHOB U OpraHU3alfii, BKIIIOYasi KOHTPAreHTOB);

9.13. B paboyee Bpemst U Ha pabouem mecte (Tepputopuu OOmecTBa) 6e3
cormacoBanusg ¢ pykoBoactBoM OAO «b3T/luA» He BeCTH NOJIHUTHYECKYIO
arMTanulo, B TOM 4YHCIE IIOCPEACTBOM paCIpPOCTPAHEHUS aruTaldOHHBIX
MaTepuaioB, IpoBe/ieHus becell, COOpaHuil, MUTUHTOB, BEICKA3bIBAaHHH U IMPH3BIBOB
Ha odunHanbHbIX cTpaHHuax OOIIecTBa B COLMAIBHBIX CETSAX, HHBIX HHTEpHET-
pecypcax, IOCPEICTBOM  IPOTPaMMHBIX  MPOAYKTOB  KOMMYHUKALlUK U
pacrpocTpaHeHus: HHGopMaluu (MPUJIOKEHUIH U MECCEHKEPOB);

9.14. coOnronaTh yCTaHOBJIEHHBbIE JIOKAIBHBIMHA TIPABOBBIMH aKTaMH M
OpraHM3allHOHHO-PACIOPSIUTENBHBIMU JOKyMeHTaMu OOIlecTBa, OrpaHHYeHUs Ha




pacnpocTpaHeHue JTH000i yCTHON W/HJIM MUCbMEHHOW WH(OpMAaLMK, B TOM YHCIIE O
¢axTax, COOBITHSIX, OOCTOSTENLCTBAX, KACAIOUIMXCS BHYTPEHHEH esTeIbHOCTH
xonauara «MT3-XOJIAVUHI» 3a wuckimoyeHueM uWHOOpPMALKK, TMOJyIeXKaIIei
PacIpOCTPaHEHHIO B EJIAX UCIIOJIHEHHS] paOOTHUKAaMH TPYIOBBIX 00sI3aHHOCTEH;

9.15. He yuacTBOBaTh B 3abacToBKax 0e3 coOmoneHUs TpeOOBaHUM,
IpelyCMOTpeHHBIX TpynoBeM kozxekcoMm PecryOnuku benapych; He mpuHYX IaTh K
Y4acTHIO B 3a0acCTOBKe, a TaK)K€ HE CO3[aBaTh MPEMSITCTBUS K UCIIOJTHEHHIO CBOMX
TPYAOBBIX 00si3aHHOCTeN paboTHHKaM OOIecTBa, He YIaCTBYIOIIHM B 3a0aCTOBKE;

9.16. cobmonath TpeOGOBaHMUS AHTUKOPPYMIIHOHHOIO 3aKOHOMATEIbCTBA H
JIOKaJIbHBIX NPaBOBbIX akTOB OOIiecTBa, He NMpeNNPHHUMATh HUKAKUX IEHCTBHIA,
KOTOPBIE€ MOT'YT HapYLIUTh HOPMBI aHTHKOPPYITIIUOHHOTO 3aKOHO/1aTeNILCTBA;

9.17. He mHpOSBIATH NpeayOeKIeHHS W AUCKPUMUHAIMA HAa OCHOBaHUH
KaKoi-1M00 MNpUHAAIEIKHOCTH, COLHUAIBHOTO TMPOUCXOKACHHS, MTOHKHOCTHOTO
IIOJIO’KEHNS

9.18. He BrpaBe 0e3 MpeIBapUTENLHOTO corjacoBaHus ¢ pykoBojactsom OAO
«b3T/InA» nenate myOGnuuHble 3asBIEHHS, B TOM 4ucie Ha WHTepHeT-pecypcax,
IIOCPEACTBOM IPOTPaMMHBIX MPUIIOKEHUH U MECCEHIKEPOB, B KOTOPBIX JIUYHOE
MHEHHe pabOTHHKA MOXKeT OBITh BOCHPHUHSATO B KadecTBe mo3umuu OOiecTBa B
LEJIOM;

9.19. He nomxHbBI MyOIUKOBATH (B TOM YHUCIIE MTyTEM pa3MelleHUs Ty OIUIHbIX
KoMMeHTapueB U (ororpaduii B otHomenun OOmectBa TuOO ero pabOTHHKOB),
nepeaaBaTh UHBIM JIMIAM U PaclpoOCTPaHsITh, B TOM 4YHucie Ha MIHTepHET- pecypcax,
MOCPEACTBOM MPOTrPAaMMHBIX TIPHJIOXKEHUNW M MECCEeH/KepOB, HEIOCTOBEPHYIO,
UCKXEHHYIO HH(OPMAaIUIO, CBsI3aHHYIO ¢ paboToit OOmecTBa;

9.20. Bo3aepKUBaThCs OT BBICTYIUIEHHH M KPUTHUUECKUX 3aMeYaHWil B apec
OOmecTBa, He UCHOIB30BaTh CBENEHHUS, pa3pabOTKH, HOy-Xay, CTaBIIUE
U3BECTHBIMHU UM B XO/JI€ BBINOJHEHUs (PYyHKIUOHAIBHBIX 00s3aHHOCTEH B OO1ecTBe
U OTHOCSIIMECS K KOMMEPUYECKOH TaiiHe.

10. IIpuHUIMOBI OCYLIECTBIIEHUS YIIPABICeHUECKUX (PYHKIIUH:

10.1. pykoBomuTens mHOOOTO YPOBHS BBICTYNAET JIMYHBIM IPUMEPOM
3TUYHOTO TOBEJEHHUs, TNpeaylnpexaaeT HermpueMjeMoe IIOBEIeHHe CBOMX
pabOTHUKOB, BeAET HEOOXOAUMYIO O3HAKOMUTEIBHYIO U Pa3bICHUTEIBHYIO paboTy
0 TOM, Kakoe IoBeJeHHe npuemsiemMo B OOuiecTBe, BBICTYMaeT B KayecTBE
NOCpPEAHHUKA IIPY BO3HUKHOBEHUU KOH(JIMKTOB U CIIOPHBIX CUTYALIHH;

10.2. pykoBOAUTENb NOKEH CIIeI0BATh CIEAYIOIUM TPUHLIUIIAM:

- OOBEKTUBHOCTH, OecnpHUCTpacTHOCTH, N00poKeNnaTeTbHOCTH,
BHUMATEJIIbHOCTA U CIPABEUIMBOCTH B OTHOIICHUSX C MOAYMHEHHBIMH M OLIEHKE
pe3yJbTaTOB, UX JEATEIbHOCTH;

- PallMOHAJIBHOTO JeJIETUPOBAHUS TIOJITHOMOYHM, TOCTPOCHHUSI U MOJAePIKAHUS
B KOJUIEKTHBE YCTOWYMBOIrO OJIArONMpHSTHOIO MOPAJIBHOIO KIHMMara, a TaKkKe Ha
peau3anuIo MOJYHHEHHBIMU CBOETO IMOTEHIIUANIA;




- noabopa M TNPOJABM)XEHHUSI KOMIIETEHTHBIX, MEPCIIEKTUBHBIX PaOOTHHUKOB,
CIIOCOOCTBYIOIIMX JOCTHIKEHHUIO CTpaTerHueckux ueneit OOmecTsa, a Takke
CO3JaHMs YCIOBUM 1 OOydeHHMsT ¥ TOBBIIIEHHS MPOdeCcCHOHATBHBIN
KBalIU()UKAMU PabOTHHKOB.

11. B3ammooTtHomienuss OOuiecTBa ¢ WHBIMH JHIAMHU (MIPEICTAaBUTEIIMHU
OpraHOB U OpraHM3alui, BKJIIOYasi KOHTPAreHTOB).

11.1. Bce paOOTHMKH OCO3HAIOT, YTO OHH MpeACTaBsAOT OOIIEeCTBO, U HUX
IIOBEJICHHE 110 OTHOIIEHUIO K TPETHhUM JIMIaM OKa3blBaeT BIIMSHUE Ha PEITyTaI[Hio
O6wectna.

11.2. OOmectBo  cTpemuTcs  oOeclieunBaTh  BBICOKOE  KadecTBO,
SKOHOMHYECKYIO IPUBIIEKATEIBHOCTh U KOHKYPEHTOCIIOCOOHOCTh CBOMX TOBAapOB
(cBOEl MpONYKIMH) U CTPOUT CBOM B3aUMOOTHOLIEHHS C KOHTpPAreHTaMHu,
noTpeOUTEISIMH Ha OCHOBE:

- 100pOCOBECTHOTO BBITMOJTHEHHSI IOTOBOPHBIX 00513aTEIbCTB;

- B3aUMHOI'0 YBa)KCHHS,

- coOmoieHnst OOLIETIPUHATHIX HOPM TOBEJICHHS U IETOBOM 3THKH;

- HENPUEMIIEMOCTH B3SITOUHUYECTBA M HW3BJIEUEHHUS JIMYHOW BBITOJBI, WHBIX
KOPPYNLMOHHBIX MPOSIBICHHIH;

- CBOEBPEMEHHOIO  IpeAynpexIeHHs KOH(MIUKTHBIX CHTyalud W
MaKCHMaJIbHOTO  HCIIOJIb30BaHUSl KOHCTPYKTHBHBIX IIEPErOBOPOB C  LEJBIO
yPEeryJIupOBaHUS BOZHUKIIUX MPOTUBOPEUHIA.

11.3. IlpoTuBonelicTBUE 3KCTpeMHU3MY U HEIOIMYyILIeHHE peabuIUuTaliu
Halu3Ma — [IOpULIAHKUE JeATEebHOCTU Mo AucKkpeauTanuu Pecy6nuku benapyce, B
TOM YHCJIE OPraHOB I'OCYIAapCTBEHHOH BJIACTH, NMPOTUBOAEHCTBUSI peabWIUTALIUUA
HallMU3Ma, FepOM3allUi HALIUCTCKUX MIPECTYITHUKOB U UX NMOCOOHUKOB, HEJOIMyIIIEHUE
TaKUX JEMCTBUM W/ UK UX MTOMYJISIPU3aLUH;

11.4. CobGmonenue 3akoHomaTenbcTBa PecnyOmuku bBenapych, Bkirodas
cobmonenne 3akoHa PecryOnuku Benmapycs ot 30.12.1997 114-3 «O maccoBbIx
MeponpusTusix B PecnyOnuke bemapych, a uWMeHHO: HeydacTHe pabOOTHHKOB
Ob6mectBa B HECAaHKIIMOHUPOBAHHBIX MACCOBBIX MEPOTNPHUITHSIX, HapyIIeHHE
YCTaHOBJIEHHOI'O MOpsi/iIKa MpPOBEJEHUs] COOpaHHsl, MUTHHIA, YJIUYHOTO IIECTBHUS,
JEMOHCTpAllMH, ITMKETUPOBAHMs, HHOIO MAacCOBOI'O MEpONPHUSATHUS, a pPaBHO
MyOJUYHbIE MPU3BIBBI K OpraHu3alld WIH TPOBEACHHIO COOpaHHs, MHUTHHIA,
YyJIUYHOIO  IIECTBUS, JEMOHCTpPAlUH, [HKETUPOBAHUS, HHOIO  MacCOBOIO
MEPOIIPUATHS C HapylIeHHWEM YCTAaHOBJIEHHOIO IMOps/iKa WX OpraHU3allHd W
IPOBEECHHUSI.

11.5 PaGorHukam OOmiecTBa 3ampelnaeTcsi perucTpaius W HCIIOJIb30BaHKE
MHQOPMALIMOHHBIX HHTEPHET pPecypcoB, MPH3HAHHBIX OKCTPEMHUCTCKUMH U
pacrpoCTpaHEeHNUEe IKCTPEMUCTCKUX MaTepHAJIOB B CETH HHTEPHET.




I'nmaBa 5
B3AUMOOTHOIIEHUSA C KIMEHTAMHU A TIOKYIHIATEJISIMA

‘ 12. OOmecTBO cCTpeMHUTCS K JOJITOCPOYHOMY ¥ B3aMMOBBITOJHOMY
COTPYAHHMYECTBY C IIOKyNaTeJsIMH M CUYHMTAeT, YTO B3aMMOOTHomeHusi OOIiectsa
CTPOATCS Ha MpUHIUIAX JOOPOCOBECTHOCTH, YECTHOCTH, IpodeccroHaIn3Ma,
B3aHMHOIO JIOBEPUSl M YBaK€HUs, IPHOPHUTETHOCTH WHTEPECOB IOKYIATENs,
HEPYILIMMOCTH Ka4eCTBAa OKAa3bIBA€MBIX YCIYT, IMOJHOTHI PACKPBITHSI HEOOXOIUMOM
MH()OpMALIHH.

13. B orHomeHusx c¢ mnokynateqsMu OOIIEcTBO J10OpPOCOBECTHO U
pasyMHO, C BO3MOXXHOM TILATEIbHOCTBIO BBITIOJIHSET B3sThIe Ha ceOst 00s3aTeIbcTBa
M CTPEMHUTCS O0ECNe4YUTh BBICOKOE KadeCTBO MPENOCTAaBIISEMBIX  YCIYT,
YBQXHUTEJIBHO, YECTHO U OTKPBITO paboTaeT ¢ KaXKJAbIM KIIHEHTOM;

IIpenocrasisier NMOMHYI0O M CBOEBPEMEHHYIO WH(GOPMALUIO O BO3MOXHBIX
BapHaHTaX oOOCIy>KMBaHHs, B HauOONBINEH CTEeNeHH OTBEYAIOUIMX HHTEPECcaM
JEATEILHOCTU KIIMEHTA, Pa3bsCHSET UX COAep)KaHUEe U OCOOEHHOCTH;

['apanTHpyeT paBHOE OTHOLIEHHE KO BCeM CBOMM KJIHEHTAaM B YacTH
obecriedeHnsl KadecTBa INPEAOCTABISIEeMBIX YCIyr. B cBoeil JesTenbHOCTH
O6mecTBo obecnedynBaeT coONMOAeHUE KOH(PHUICHIMATBHOCTH WHMOPMALUK B
OTHOLIEHWH  KJIIMEHTOB, oOecrneuywBaeT  3amTy  WHGOpPMAlUH, Kak B
OpPraHU3allMOHHOM, TaK M TEXHUYECKOM IUIaHe, rapaHTHpPYys HaJeXHOCTh CBOHX
MH(OPMALMOHHBIX U HCIIOJIb3YyeMbIX TUIATeXXHBIX cUCTeM. MIHpopMalus o KiueHTax
packpeiBaercs  OOILNECTBOM  HUCKIIOYUTENILHO B 00beMe © B Clydasx,
NpeayCMOTPEHHBIX 3aKOHOAATeNbCcTBOM PecyOmnuku benapyces.

B cBa3u ¢ atuMm OOLIECTBO BHHUMATENBHO OTHOCUTCS K TPETEH3USIM H
3aMeYaHusIM B CBOH aJpec, CBOEBPEMEHHO M OIEPaTUBHO pa3peliaer Bce
KOHQIIMKTHBIE CUTYyalluu, He JOMyCKas MPHYHHEHUs yinepba MHTEpecaM KJIMEHTOB.
OOuiecTBO OTAAeT NMPUOPHUTET IEeperoBopaM M IMOKMCKY KOMIIPOMHCCOB B CIIydae
BO3HMKHOBEHMs pAa3HOITIACHl U CIOpOB, paccMaTpuBas HW3HAYaJlIbHO JIHOOBIE
BO3HUKAIOILME OTHOIICHUS KaK MOTEHI[HAIIBHO JOJITOCPOYHBIE.

I'naBa 6
B3AMMO/JIEMCTBHUE C TIPEACTABUTEJISIMU OPTAHOB
I'OCYJAPCTBEHHOTI'O YIIPABJIEHU I

14. Ilpu B3aUMOAEHCTBUHM C NpPENCTABUTEISIMH OPTraHOB TIOCYAapCTBEHHOIO
ynpasieHus OOIIEeCTBO CTPEMHUTCS yCTaHABIMBATh OTHOLICHHS, OCHOBaHHBIE Ha
NPUHIMIIAX YBAXEHHUs, JOBEpHUS, UYECTHOCTH U CIPAaBEIJIUBOCTH Ha YCJIOBHSIX
OTKPBITOCTH, IIPO3PAaYHOCTH, PABHOIIPABHS U COTPYAHUYECTBA.

15. BeicTpauBas B3aumooTHouIeHHUs, OOHIECTBO cuUMTaeT OOS3aHHBIM:
OIpeJieNATh IPHOPHUTETHl CTpaTerndeckoro pasputust OOmecTBa B paMKax
rOCyZlapCTBEHHOM IOJIUTUKH pPa3BUTUS TNPENNPUHUMATENIbCTBA W CO3JAHHS
NPEANOCHIIOK Ul AanbHenero 3G gextuBHoro pa3sutus OOLIecTBa, CTPEMUTCS K






















